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Topic: Website compliance with Section 504 of the Rehabilitation Act

The Law: 45 CFR § 84.84 Requirements for web and mobile accessibility [emphasis added]

(a) General. A recipient’ shall ensure that the following are readily accessible to and usable by
individuals with disabilities:

(1) Web content that a recipient provides or makes available, directly or through contractual,
licensing, or other arrangements; and

(2) Mobile apps that a recipient provides or makes available, directly or through contractual,
licensing, or other arrangements.

(b) Requirements.

(1) Beginning May 11, 2027, a recipient with fifteen or more employees shall ensure that the web
content and mobile apps that the recipient provides or makes available, directly or through
contractual, licensing, or other arrangements, comply with Level A and Level AA success criteria
and conformance requirements specified in WCAG [Web Content Accessibility Guidelines] 2.1,
unless the recipient can demonstrate that compliance with this section would resultin a
fundamental alteration in the nature of a program or activity or in undue financial and
administrative burdens.

(2) Beginning May 10, 2028, a recipient with fewer than fifteen employees shall ensure that the
web content and mobile apps that the recipient provides or makes available, directly or through
contractual, licensing, or other arrangements, comply with Level A and Level AA success criteria
and conformance requirements specified in WCAG 2.1, unless the recipient can demonstrate that
compliance with this section would result in a fundamental alteration in the nature of a program or
activity or in undue financial and administrative burdens.

How to meet
WCAG 2.1: For a quick guide, see https://www.w3.org/WAI/WCAG22/quickref/?versions=2.1. Talk to your IT
vendor or website designer/manager about WCAG 2.1 to confirm that you are in compliance.

" Any program or activity receiving federal financial assistance from HHS, including physician practices.

Disclaimer: Nothing herein should be considered, construed, or interpreted as legal advice. Rather, this material was developed strictly as a risk
management resource pursuant to your insurance broker agreement with Sterling Seacrest Pritchard. You should consult with an attorney
concerning this matter and any advice, suggestions, and comments provided herein. We do not make any guarantees, express or implied, that
following this guidance will prevent or protect you against a government, administrative, or regulatory investigation, audit, subpoena, sanction, fine,
penalty, etc. or mitigate the outcome of same.



